
SuiteASSURED
SuiteASSURED is a fully supported, discrete build of SuiteCRM, created to provide
warranties, support, and total peace of mind for its users.

SuiteASSURED is a separately maintained,
tested and product-managed version of
SuiteCRM. It is accompanied by a legal
agreement that delivers warranties,
indemnities, support, and performance
guarantees.

The freedoms, quality and innovation of open source with the security, warranties and
indemnities of proprietary software.

All SuiteCRM Features

● Enterprise Ready
● Established Community
● Fully Scalable
● Multi-Platform
● On-site and Off-site deployment
● Open Source AGPL License

Modules:

Accounts, Contacts, Leads, Opportunities,
Quotes, Calendar, Cases, Documents,
Emails, Campaigns, Calls, Meetings, Tasks,
Notes, Products, Categories, Contracts,
Knowledge Base, Report Generator,
Workflow, Projects, Invoices (experimental
modules removed)

Total Care Package

With SuiteASSURED you get annual Care hours (depending on your number of
users). Combined with easily accessible online resources, these hours can be
used freely on a multitude of SalesAgility services to empower your teams to
drive the most value from the system. Training, user/ technical support,
consulting and custom development are a number of services provided by
SalesAgility that Care hours can be used for.



Warranties

SuiteASSURED comes with full warranties for the core and custom code
delivered by SalesAgility which state that the software is free from significant
programming errors and defects in workmanship (quality warranty) so if you
discover a bug within your CRM, then we will happily fix it. SuiteASSURED also
warrants that the copyrights in the software are owned by or have been licensed
to SalesAgility and we have the right to distribute the Software (copyright
warranty).

Stable Code Base

Code that is deemed “experimental” is removed from SuiteASSURED leaving
only the robust, mature functionality, guaranteeing greater stability.

Enhanced Security

SuiteASSURED is subject to regular vulnerability scanning and penetration
testing by the internal product development team and by independent, accredited
third party security partners. Vulnerability and penetration testing occurs
throughout the development life cycle for all releases; however, SuiteASSURED
will always be the most secure version of SuiteCRM.

Indemnifications

SuiteASSURED indemnifications include (i) replacing any infringing portion of the
software, (ii) modifying the software so that its use becomes non-infringing, or
(iii) obtaining the rights necessary for a customer to continue use of the software
without interruption.



Patent Protections

SalesAgility are members of Open Invention Network (OIN). OIN is the
largest patent non-aggression community in history and supports freedom of
action in Linux and Linux-related systems and applications as a key element
of Open Source Software. OIN acquires patents and licenses them royalty
free to its community members.
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